
Social Security Administration No-Match Procedures

 WHAT IS THIS?  

This is a Qand A sheet issued by the U.S. Immigration and Customs Enforcement as part of the planned SSN No-

Match Letters regulation. The regulation was rescinded, however ICE  to use SSN no-match letters in 

employer investigations as potential proof that the employer was on notice of a potential employment eligibility 

issue, thus, may have had constructive  under IRCA. In the absence of the regulation, this Q and A sheet 

provides a procedure that employers should consider. 

HOW TO USE THIS

Review the proposed procedure and adopt it if it fits your company. If it does not, draft a SSN no-match letter 

procedures bearing in mind that they need to take care of the potential constructive knowledge issue, and they 

must ensure that there is no discrimination. 

NOTES:



SOCIAL SECURITY NUMBER VERIFICATION SERVICE (SSNVS) 
REGISTRATION PROCEDURE 

How to Enroll in SSNVS:

1. Register User with Business Services Online by going to this link: 
https://www.ssa.gov/bso/bsowelcome.htm and clicking “Register”

2. Input individual information, including name, phone, address, email, and SSN 

a. Register for Social Security Number Verification Service 
b. Print the confirmation page showing you have registered for SSNVS and put behind 

this tab 
3. SSA will physically mail a Username and Temporary Password (typically in two separate 

mailings) 

4. When you receive this, log-in by clicking “Log In” on the main page: 
https://www.ssa.gov/bso/bsowelcome.htm  



PROCEDURES TO ADDRESS SSN NO-MATCH 

When to Use SSNVS:

SSNVS should be used when you receive information other than from E-Verify that your 
employee’s social security number is not matching government records. It is only to be used to 
verify someone’s Social Security Number IF you receive prompting from another source stating the 
number is mismatched on other records. It should not be used to randomly verify your employee’s 
social security number.  
 
Examples of when you may need to use SSNVS: 
 

1. If you are issued a “No-Match” letter from Social Security Administration letting you know 
some filing with an individual’s social security number does not match SSA’s records.  

2. Employee files for Worker’s Compensation or Unemployment Benefits and DOL issues a 
letter asking to verify a social security number that does not match employment records.  

What to do if you receive a notice of mismatch of employee SSN: 
 

1. Promptly (no later than 30 days) check your records to ensure the mismatch was not the 
result of an error on your part; 

2. If this does not resolve the problem, ask your employee to confirm the accuracy of your 
records; 

3. If necessary, ask the employee to resolve the issue with SSA; 

4. If you were able to successfully resolve the mismatch, make sure you have followed all the 
instructions enclosed in the SSA letter (or other government correspondence). 

5. You should also verify that the correction has been made by using the Social Security 
Number Verification System (SSNVS) administered by SSA, and retain a record of the date 
and time of your verification.  

6. If none of the foregoing measures resolves the matter within 90 days of receipt of no-match 
letter, you should complete, within 3 days, a new Form I-9 as if the employee in question 
was newly hired, except that no document may be used to verify the employee’s 
authorization for work that uses the questionable Social Security number and no document 
may be used to verify the employee’s identity that does not have a photograph of the 
employee.  

 



 




